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SUMMARY 

The primary objective of the "Manufacturing 
Capabilities" study project was to collect data to determine 
the feasibility of holding an exhibition and symposium in 
Hamilton where Hamilton manufacturing companies, material 
suppliers and support services companies could eahibic their 
products with the possibility of increasing manufacturing 
opportunities in Hamilton. 

A total of 190 manufacturing companies were covered 
during the study; 136 by personal interviews and 54 by telephone 
interviews. 

The study results indicate a "Manufacturing Opportunities” 
exhibition would be well supported, particularly by the smaller 
companies who consider their products and capabilities may not 
be well known in Hamilton and would benefit from such exposure. 

The larger companies while not directly interested in 
exhibiting products, because of space demands, would cooperate 
with company representatives attending the exhibition to 
evaluate where exhibited products, materials and services might 
be used. 

It should be reported that there is a substantial 
attempt to support local industrial products by most companies 
at this time, but that does not rule out the possibility of 


expanding business opportunities as the result of an exhibition. 
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While the primary objective has been researched and 


conclusions reached, a very serious concern for future manu- 


facturing activities in Hamilton must be recorded. 


Listed is the range of problems reported during 


interviews regarding: 


1) 
2) 
3) 
4) 
5) 
6) 
7) 
8) 


high taxes 

lack of industrial land 

inadequate transportation facilities 

skilled labour shortages and wages 

parking by-laws 

rezoning in industrial areas 

time delays to obtain building permits 

the duplication of negotiations when dealing with 


Regional Government and the City of Hamilton. 


Unless some direct action is initiated to resolve the 


complaints registered by a large majority of the companies 


interviewed, it must be anticipated that irrespective of a 


"Manufacturing Opportunities" exhibition, the City of Hamilton 


will lose some companies to surrounding areas over the next 


two to three years with the subsequent loss of jobs and tax 


revenue. 


It cannot be stressed too strongly the urgency which 


should be given to pursuing the recommendations made in Section 


(7), which result from careful analysis of the 190 completed 


questionnaires. 
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INTRODUCTION 

The "Manufacturing Capabilities Study" was approved 
by the Hamilton City Council on June 27, 1977. ‘The project 
contract to be completed by the end of September, authorised an 
expense of $8200. 

The objective of the study was to obtain from companies 
in the City of Hamilton, data related to manufacturing processes, 
Materials and services to determine if a higher level of 
manufacturing could be accomplished in Hamilton. Depending on the 
results of the study, consideration would be given to holding an 
exhibition and symposium to bring together those companies whose 
products and services might increase the potential of manufacturing 
opportunities. 

The basic plan was for George J. House Associates Inc. to 
conduct the study engaging four students to assist in the 
collection of data from manufacturing companies located in the 
City of Hamilton. The students could only be engaged during 
the months of July and August, as they would have to return to 
university in early September. 

As it was late in the summer recess to find suitable 
students for the project, and the time limit to conduct the 
investigative part of the study was limited to two months, only 
two students were eventually hired for the project. Through 
the co-operation of the local Manpower office, specially set up 


to help students find summer employment, thirteen students were 


Digitized by the Internet Archive 


in 2024 with funding from 
Hamilton Public Library 
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https://archive.org/details/studytoexplorepo00unse 


interviewed between June 29 and July 5. The two selected 
students were engaged from July 6 to August 31, 1977. 

The first week was taken up with project planning, 
selection and grouping of companies to be visited, preparation of 
the letter requesting interviews, the questionnaire to be used 
and instruction to the students on interview techniques. 

Letters to selected companies were sent out in three 
separately staggered.mailings. A copy of the letter requesting 
an interview and the meee on atire used to obtain the necessary 
data are attached to the report (Appendices D & E). 

The manufacturing companies were grouped in five 
categories related to the number of employees listed in the 
Canadian Trade Index, the Hamilton-Wentworth Industrial 
Commercial Directory and the Hamilton and District Chamber of 


Commerce membership directory, as follows: 


Group ‘No. of Employees 
A PAS a 8) 
B 5i — 100 
C 101 — 400 
D 401 - 999 
E More than 1000 employees. 


This grouping represented a total of 136 companies. 

In addition to the personal interviews with companies in 
the selected groups, a telephone survey was completed with 39 
small business companies employing less than 25 people and with 
the 15 largest food manufacturing companies in Hamilton. 


A questionnaire has been completed for each personal 
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interview and for each telephone survey. The analysis of 
the data obtained is given in section (4) of this report. 

Of the total number of companies contacted, only 11 
stated they did not wish to contribute to the study (5.83%). 

Three companies listed in the directories have closed 
down their operations in Hamilton in the past year and one 
company is in the process of moving out of Hamilton. 

The two students engaged as research associates for 
the project were Mr. Edward Hannah, B.A., Economics and 
Political Science, and Mr. John Shimmel, 3rd year Engineering, 


McMaster University, both local residents. 
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METHOD OF CONDUCTING THE STUDY 

After the initial indoctrination of the students as to 
the objective of the study and the manner in which to ask for and 
obtain interviews, the selected companies having been grouped 
according to size were then grouped geographically in areas 
within the boundary of the City of Hamilton. 

To enable concentration in each area, a letter informing 
the company of the intent of the study and of the request that 
they could expect from the research associate (student) for an 
interview, was mailed in scheduled batches, so as to maintain a 
time frame of approximately two weeks in which to arrange 
interviews. 

Two problems were encountered from the first batch 
of letters sent out on July 8: 

a) many companies had plant shutdowns for vacation 

covering the last two weeks of July and the 
first week of August; 

b) in some cases up to 7 days elapsed between the 
mailing date and the delivery date of the letter 
through the normal mail system. 

Some companies questioned the authority to carry out the study 
and to overcome this concern, a letter was prepared in the 
Mayor's office indicating the approval of the study by the 
City of Hamilton. When requested, a copy of the letter was 
mailed to the companies expressing concern; at other times, the 


letter was presented at the interview. 
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With the completion of the planning phase of the 
project and the mailing of the letters’to the first selected 
group, the two associates arranged interviews. The pattern that 
developed from requests to visit companies, together with the 
travelling time, the completion of the questionnaire and 
evaluation of the data collected with the project director, indi- 
cated that two interviews for each associate could be completed 
each. day, leaving time to arrange advance interviews within the 
scheduled time of each staggered mailing. 

Some reorganisation of visits was essential to overcome 
the vacation periods at plants and this was achieved without 
reducing the number of companies to be interviewed. 

When the research associates were briefed with respect 
to the questionnaire, they were instructed that questions 
relating to problems of conducting business in Hamilton were only 
to be asked at the closing of the interview, as the data 
basically required was to indicate whether opportunities 
existed to increase manufacturing activities in Hamilton and 
the interest in holding a "Manufacturing Opportunities" show. 

The fact that the planned number of personal interviews 
and the telephone surveys were completed within the time 
scheduled for the project reflects on the conscientious effort 


of the two research associates (students). 
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ANALYSIS OF COLLECTED DATA FROM COMPLETED QUESTIONNAIRES 

The analysis is presented in two sections: 

a) business opportunities 

b) business problems. 

The business opportunities relate generally to services that are 
purchased outside of Hamilton, but could in some cases be 
provided by local companies. In general, most of the companies 
interviewed indicated a definite interest in having local 
suppliers of material and services if they were available, were 
competitive and capable of satisfying their needs. 

The very large companies in Hamilton have gone to the 
extent of meacuhg local companies to their plants, have given 
demonstrations of .the kind of support services they need, and , 
have been successful in some instances in establishing long 
term business arrangements. 

a) Business Opportunities 

There appear to be some opportunities for increased 

manufacturing and servicing activities, particularly in the 

packaging printing and graphics fields; some companies 
would like to see more facilities in metalworking 

specialty and foundry services. There is a demand for 

materials in the chemical, plastics and paper products, 

which many companies claim are not available here, but 

for which there is a need. The majority of companies ‘ 


indicated a willingness to participate in a trade 
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b) 


symposium and exhibition. The very large 
companies were not as interested, as they claim it would 
require too much space to exhibit. They would, however, 
attend such an event to see if local suppliers and 
supporting manufacturers could be encouraged to bid on 
those contracts that are put out for tender. 
Some of the smaller companies suggested a permanent 
exhibition of goods manufactured and services available 
in Hamilton, so that visitors to the City could readily 
appreciate what Hamilton companies have to offer. 
Other companies considered a trade exhibition would 
permit them to meet with representatives of other 
companies that they would otherwise not get to meet and 
at the same time, give exposure to their own products and 
capabilities. The consideration of a "Hamilton 
Opportunities" show should be given further consideration 
as outlined in the recommendations of this study. 
Number of companies who would exhibit: 74 
Number of companies who are interested 

in more detail: 28. 
Business Problems 
While the original intent of the study was directed to 
exploring increased manufacturing opportunities, F large 
number of the companies interviewed gave reasons why 


they cannot increase their business activities which have 
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e direct effect on increasing manufacturing 

capabilities in Hamilton. While realising the value 

of promoting a higher level of productive capacity in 

Hamilton, they directed their main concern to the many 

reasons why Hamilton is not progressing as the "Ambitious 

City" it has always claimed to be. Companies represented 

in all groups were highly critical of conditions that 

impose constraints and expense on their operations that 
are preventing them from either expansion or improving 
existing facilities. 

Listed in order of priority the concerns relate to: 

1. Total lack of serviced industrial land in the north 
end and other parts of the City primarily zoned for 
Tight InGuscry; 

2. Inadequate transportation routes into, and out of the 
Ciryranauwi cola tnescruy limits; 

3. Expansion plans within the City are no longer worth 
pursuing and companies cite building restrictions, 
local by-laws, time to obtain building permits, 
excessive "red tape" in dealing first with the 
Hamilton-Wentworth Regional offices and then with 
City officials, parking facilities around plant areas 
and zoning regulations that are imposed without prior 
consultation or advance notice fromthe City; 

4, Air transportation for passenger and air freight. 


Some companies expressed concern more with the low 
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level of air routes into Hamilton than for their own 
travel requirements out of Hamilton; 

5. Water supply levels which cause insurance companies 
to restrict property and plant insurance against fire. 
Water surtax charges that place a financial burden on 
plant operation; 

6. Availability of skilled labour. There are two 
problems facing the smaller companies: the compe- 
tition in wage rates as paid by the large companies 
and the lack of skilled labour such as machinists, 
welders, electronic technicians, maintenance 
mechanics, stationary engineers, electricians and 
foundry men; 

7. Regional problems from different engineering and 
construction specifications and by-laws within the 
Regional Municipalities; many companies indicate the 

< recent Regional Planning Proposals give no incentive 
to consider an expansion in the City of Hamilton. 

8. Better public transit facilities to co-ordinate plant 
starting and closing times for employees. Also an 
improved "Go" rail system to Toronto. 

9. Regional Government's concern with the Region 
Kee provides benefits that adversely affect Hamilton. 

Altogether, these problems have created considerable 
concern with companies, many of whom are considering expansion or 


relocating away from Hamilton. Unless some attempt is made to 
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resolve these problems, the growth which could result in 
increased manufacturing opportunities will certainly disappear, 
with the eventual loss of jobs and tax revenue. 

Many of those interviewed were critical about elected 
officials' failure to recognise the importance of maintaining 
a high level of manufacturing activity when promoting social 
issues. They do not consider there is an acceptable trade off 
between industrial requirements and social demands. It can be 
recognised that the problems listed in the report have an 
adverse affect on the promotion of increased manufacturing 


BCcIvity. 
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SUGGESTIONS BY COMPANIES 
There were many suggestions made by company officials 

that would help their companies. In summary, they are: 

iL Hamilton rates and taxes for hydro, land, business and 
related services should be compared with other 
communities in the Region and localities outside the 
Region. 

Zs The City should try to patronise local companies through 
negotiated contracts, once they have shown they are 
competent in their particular industry or business. 

Shes Speculators should not be allowed to buy up industrial 
land without enforcing a time limitation with penalty 
fOr enoe,-buriding! on the land. 

4. Some of the residential areas in the North End of the 
City retain very poor housing and should be zoned at least 
for light industries. 

Bis A committee of volunteer businessmen should be set up to 
give advice and direction to financially troubled firms. 

oe A qualified representative should be located at City Hall 
who could recognise the problems that are contentious 
to industries and could make representations to the 
various committees who present future policies to the 
City Council. 

ie An industrial trade directory for the City of Hamilton ’ 


listing companies, products and services, cross referenced 
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and indexed geographically, should be available. 

It would be in the best interests of the City of 
Hamilton if a better balance of industries requirements 
and social demands could be established. 

If the City is really interested in having growth in 
small and medium size businesses, it should give as much 


attention to them as it does to the steel companies. 
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SOME STATISTICS 


All companies interviewed: 


No. -of No. of Employees 
Group Companies in each group 
A 5L 1,980 
B PRS 1,860 
C 44 97,139 
D 6 4,170 
E 10 48,100 
TOTALS: 136 65,240 


Survey by telephone: 


a) People employed in smallest businesses: 


NO-OL 
Companies No. of Employees 
(10-25 people) 39 720 
b) Food Industries 
NOt oOL 
Companies No. of Employees 
15 26200 


Number of companies who did not wish to contribute 


EO. the study: 


No. of 
Group Companies No. of Employees 

A 3 95 
B 3 220 
C 4 740 
D uM 685 
mi 1,740 

No. of companies who stated they would participate 
in the "Manufacturing Opportunities" exhibition: 74 


No. of companies interested but would like more 
definite information regarding time and place: 28 
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RECOMMENDATIONS 

While a "Manufacturing Opportunities" exhibition and 
symposium related to products, materials and services could be 
advantageous to increasing manufacturing activities in the City 
of Hamilton, a larger impact on subsequent productivity could be 
achieved through the expansion of existing companies' operations 
where they are now located and/or through relocation in new 
industrial developments within the City. 

The restrictions through zoning, lack of industrial land 
together with the other problems presented in the report are 
having, and will continue to have, a stifling effect on the future 
industrial growth of Hamilton. 

To stop this trend, serious consideration must be given 
to the recommendations presented. 

Ls The City of Hamilton should plan to hold a "Manufacturing 

Opportunities" exhibition and symposium early in 1978. 

A well planned event will require at least four months 

in preparation. 

#48 In view of the serious nature of the complaints from 
existing manufacturing companies located in the City 

of Hamilton, consideration should be given to the 

opening of an office in City Hall where the complaints can 

be reviewed and action taken to find solutions. 
ae A City of Hamilton industrial directory should, be 

published, indexed geographically, by the type of 


industry, and cross-referenced to preducts. 
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It is essential that zoning policies be reviewed which 
place severe restrictions on companies wishing to 
expand within their present location. 

The demand for serviced industrial land in the north 
end of the City is such that an industrial policy must 
be initiated which would make land available at 
reasonable cost. 

Parking regulations and by-laws which place severe 
restrictions around some plant areas must be revised. 
The low levels of water pressure in the Chatham St. - 
Frid St. area and in Barton St. - Wentworth N. area must 
be improved as insurance companies will only give very 
limited fire insurance coverage on plant, equipment and 
other possible losses. 

That a high priority be established for the completion 
of transportation studies recently recommended by the 
Hamilton City Council relating to trucking routes and 
expressways. The City should continue to press for the 
expansion of the Municipal Airport. 

In view of the serious nature of the problems presented 
by the companies interviewed, the symposium part of 

the proposed "Manufacturing Opportunities" program 
should be specially directed to an open forum for 
discussions as to the problems and their affect upon 
future industrial development and growth in the City 


of Hamilton. 
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All the recommendations have been made as the result 
of analysis of data collected on the questionnaires. Many of 
the problems presented during the interviews have been publicly 
stated before. The collective complaints now documented do 
however suggest that direct action be taken to find some 
solutions to the problems affecting both the Industrial and 


Social Communities. 
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CONCLUSION 

The completed study which has achieved its 
objective and proposes a "Manufacturing Opportunities" 
exhibition be promoted to attain increased manufacturing 
activities in Hamilton, has also highlighted many problems which 
Reve had, and will continue to have, a restrictive affect on 
expansion and/or relocation within the City of Hamilton. 

It is fundamental to any solution of the problems 
presented in the study report that employment is created through 
the production of goods and services. When restrictions 
adversly affect such production, the results will be reflected 
in the overall tax structure of the City of Hamilton taxpayers. 

Conflicting interests between the industrial community 
to conduct profitable business and the demands of the social 
community for different living conditions, require recognition 
by both groups that inequitable solutions only create more 
problems. 

It can only be anticipated that the effort expended 
to bring to the attention of elected officials the many 
problems facing the manufacturing companies in Hamilton will be 


matched with a similar effort to solve them. 
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PROJECT STUDY COSTS TO COMPLETION OF PROJECT 


Authorised Expenditure 507200. 00 


Actual Costs 


Students Wages and Benefits S171 63.06 
Travel 348.05 
Professional Fees 5,600.00 
Secretarial Services 208.00 


Total Project Costs nan AP aS PRS Ys Si 90 Lk 


Amount Not Spent S  §280.89 
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APPENDIX A 


ACORN POOLS GROUP 
ay OpbandurneStieS. 

etant em, 325eBay St: N: 
Swimming pools and accessories 
E. Brunton 


> 


ALLAN CANDY CO. LTD. 

356 Emerald N. 

Chocolate and candy novelties 
Z. Freeman 


Ke) 


Allen Industries Canada Limited 
Warrington Avenue 

Automotive interior trim, sponge rubber, 
carpet underlay 

V. Showich 


is) 


AMERICAN CAN OF CANADA, LTD. 

39 lL wVietoriacs thcN. 

Metal can, paper cups and cartons 
T. Stewart 


ls, 


ARCAN EASTERN, LTD. 

77 Niagara St. 

Industrial racking and material handling 

systems , 

J. Eckebrecht ¢c 


THE ARROW COMPANY, A Division of Cluett, Peabody Co 
450 Cumberland of Canada. Ltd. 

Shirts, pajamas, underwear 

M. Mancini (cS 


ART LIGHT COMPANY, LTD. 

39 Burford Road 

Framed mirrors, wall plaques, flower pots etc. 
V. J. Synek 


> 


ATLAS PAPERBOARD BOXES 

853 Woodword Avenue 

Folding boxes, dies for folding boxes 
W. Marshall 


[> 


BARNARD STAMP AND STENCIL, LTD. 
8 George Street 

Marking tools and equipment 

R. Freeman 
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BAYCQAT LTD. 

244 Lanark St. 
Prepainted coiled steel 
Ge ks Ke LYE 


BEAUTY INDUSTRIES LTD 

270 Sherman St. N. 

Infants plastic film products 
R. Finiayson 


BOSTON INSULATED WIRE 

118 Shaw Street 

Electrical cables and moulded rubber 
connections. 

E. McCusker 


BRIDGE AND TANK CO. OF CANADA 

S90 sGagesSt2=N:. 

Fabricated structural steel, steel bridges, 
heavy machine shop work. 

J. Tanenbaum 


BROWN BOGGS FOUNDARY AND MACHINE 

Zio oner marie oce Nw 

Machine tools for fabrication of plate and 
sheet metal and mechanical punch presses. 
Sho Rifgeml et sonia) 


CANADIAN GENERAL ELECTRIC 
505 Woodward Ave. 


Industrial, commercial and domestic electric 


products process controls, computers. 
G. Schilling 


CANADIAN GRINDING WHEEL CO. 

790 Rennie St. : 

Bonded abrasives, grinding wheels. 
her Sal 


CANADIAN LIQUID AIR. LTD 

850 Burlington E. 

Cryogenic gases and welding supplies 
ie CONNOLLY 


CANADIAN PORCELAIN CO. LTD. 

100 Beddoe Drive 

Porcelain insulators for electric 
utilities and electric equipment. 
Oi. COY 


GROUP 
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CANADIAN URETHANE SOLED LTD 
822 Rennie St. 

Urethane shoe soles 

G. DiMarcantonio 


CANCORD LTD 

193 Elgin Street 
Manufacturing rope and cordage 
G. Lawrence 


CANNON KNITTING MILLS 

134 Mary Street 
Manufacturing knitted fabrics 
N. Lieberman 


CANRON LTD. 

ijoeocuart St. W. 

Special iron and alloy iron casting 
R. LaCoste 


CARTER WELDING SUPPLIES 
w/leBrockley Dr. 
Welding supplies. 
R.oC.seCarter 


CITIES SERVICE CHEMICALS 
755 Parkdale N. 
Industrial carbon black 
K. Love 


CLAUDE NEON LIMITED 

27 Head St. 

Neon displays, billboards, posters. 
G. Wright 


COLORTRON PHOTO SERVICES, LTD. 
Barton and Grays Road 
Wholesale photo finishing 

D. Nixon 


COMMERCIAL ENGRAVERS LTD 
135 Rebecca St. 


GROUP 


> 


[> 
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Photo engravers, artists, photographers' mats, 


stereos, and dycril and offset printing 


R. Kelly 
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CONSOLIDATED BATHURST PACK GROUP 
Cavell Avenue 

Corrugated shipping containers and 
paper products 

A. J. Daley 


te) 


COPE, A. AND. SONS LTD. 

LIAL bert. St. 

Re-inforced concrete pipe, redi-mix concrete, 
asphalt, crushed stone. 

J. Boudoin 


1Q 


COPPLEY, NOYES, AND RANDALL LTD. 
56.Merrick St. 

Men's Clothing 

Larry Emkin 


ie) 


CRAFT ORIGINATORS 

SleSanrorasSt oN. 

Pressure sensitive emblems, roll lables, 
decalcomania, transfers. 

Dwi. Thomas 


[> 


CURRIE. PRODUCTS. LID. 

87 Sheaffe Street 

Coal tar products, asphalt roofing products. 
J. Currie 


ies) 


DAY AND CAMPBELL LTD. 

1074 Upper Wellington 

Concrete blocks, redi-mix concrete 
J. Bethune 


|w 


DIAMOND SHAMROCK CANADA LTD. 
162 Wood Ave. 
Industrial organic chemicals 
B. M. Edwards 


[> 


DOEHLER CANADA LTD. 

Biriyara-Street 

High pressure die castings in aluminun, 
zinc, brass, magnesium. 

W. S. Brown 


1a 


DOFASCO 

1330 Burlington E. 

Hot rolled sheets and strip steel plate 
skelp sold rolled sheets and strip 

M. R. Varah B. Morelli 
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DOMINION GLASS CO. LTD. GROUP 
Chapple St. 

Glass containers and tableware 
Ue Cid taner 


|b 


DOMTAR CHEMICALS LTD. 

725 Strathearne N. 
Coal, tar products, pitch, .creasote. 
Ke. G. Dunlop 


| 


DRUMMOND, MCCALL & CO. LTD. 

410 Nash Rd. N. 

Steel plates, aluminum, nickel, brass 
and copper bars and sheets. 

Pow leawtravers 
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DUNCAN LITHOGRAPHING CO. 

TUoeBaylotee Ne 

Labels, cartons, advertising material 
R. J. Webber 
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EATON YALE LTD. (FASTERNERS) 
686 Parkdale N. 

INdustrial fasterners, small metal stampings. 
Eb. Wills 


|w 


EDDY SEOREST PRODUCTS LTD. 

617 Parkdale N. 

Flexible packaging, waxed paper, tin 
tie bags. 

eel ngi Ls 


1Q 


EDSON PACKAGING MACHINERY 

1308 Rymal Road E. 

Automatic and semi-automatic case 
openers & case packagers. 

gee M.-Sinclair 
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EMBREE INDUSTRIES LTD. 

T5is Barge st. 

Tools, dies, machiners' stamps, steel, brass 
rubber, tin and tags. 

H. K. Embree 


[> 


ENNIS-PAIKIN STEEL LTD. 
ee 


PH ON Gres We at es ; 
Fabricated reinforcing steel, wire mesh. 


B. Ennis 
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FELTON BRUSHES LIMITED GROUP 
29 Harriet St. 
INdustrial brushes 
A. Moffatt 


> 


FIRESTONE TIRE AND RUBBER CO. 
Lor oeburtington. Rd. E. 

Tires, rubber goods. 

Bey 3 Miles 


| 


FIRTH BROTHERS LTD. 

L2,enugnsons tov N. 

Mén-S-clothing, civil—and military uniforms: 
3 ie (Ong 8h gel g 


| 


PLAHERLY. MEG. CO. LTD. 

76 Wellington N. 

Hardware and stampings, tool and tackle boxes, 
medicine cabinets. 

J. Flaherty 


> 


FORSYTHE LUBRICATION ASSOC. 

120 Chatham St. 

Custom refining and industrial lubricants. 
R. Forsythe 


[> 


FORTUNE FOOTWEAR DIVISION 
POO TBrampcon ot. i. 
Shoes 

A. F. Ronza 


10 


FROST STEEL AND WIRE CO. LTD. 
S5>OMEOCeErIdgerst. 

Chain link fence, industrial and residential. 
GaaBca Millar 


la 


FROST METAL PRODUCTS 
170 Chatham St. 
Sanitation equipment and washroom fixtures. 


W... Rk... Biggar 


[> 


GSW METALWARES 

281 Birch Ave. 
Galvanized iron products. 
G. Woodrow 
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GENERAL CONCRETE OF CANADA GROUP 
500 Centennial Parkway 

Autoclaved concrete and light weight 
masonry units. 

P. Pennachetti 


1a 


GERRARD CO. LTD. 

PaQmnunter Sts. §. 

Steel strappings, wire typing machines, 

pulp baling machines, pulp wrapping machines. 
H. Haxton 


> 


GLENDALE SPINNING MILLS, LTD. 

200 Glendale Ave. 

Cotton, worsted yarns, natural stock and 
package dye yarns. 

Wage bay HOLtOn 


IQ 


GREENING DONALD LTD. 

55 Queen St. N. 

Woven wire cloth, perferated metal, wire 
rope: and wire in all metals. 

Te we  CaLney. H. Greening 


ie) 


GREP IN, Ws. SUED. 
18 Linden : 
Offset litho and letterpress, printin mono 
and photo typesetting, plate making. 

Wemeliee Gritcin 


[> 


HALL, FRED AND SON LIMITED 

35 Glow Ave. 

General machinists of anchor U bolts. 
A. Hall 
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HAMILTON BRICK LIMITED 
215 Kensington Ave. S. 
Face brick, angelstone. 
W. K. Zinszer 


[> 


HAMILTON FOUNDARY CO. LTD. 
Bae Linton ist. 

Iron castings of sorts. 
Roe GLOSS 


[> 


HAMILTON PAPERBOX CO. LTD. 
65 Cascade St. 

Folding cartons 

R. G. Wilson 
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HAMILTON WIRE PRODUCTS LTD. 
9 Gage Ave. N. 

Precision springs-wire 

Be Pe Harrison 


HAMMANT CAR & ENGINEERING 

29 Dunbar Ave. 

Mining cars, trucks, trailers, cranes. 
W. W. Hammond 


HECKETT ENGINEERING CO. 
Per Oe poxe sce Stn. 9B 
Steel reclaiming 

J. McCarthey 


HENNINGER BREWERY (ONTARIO) LTD. 
2OIPEUELIngeon Sts <E. 

Beer 

E. M. Dunal 


HOMER & WILSON LIMITED 
Lancaster St. 

Metal stampers & toolmakers 
F.C. Homer 


INTERNATIONAL HARVESTER C. OF CANADA LTD. 


POSRHTUEvard St. 

Agricultural implements, motor trucks, 
construction equipment loaders. 

S. Douglas 


INTERMETCO LTD. 

1 James St. N. 
Commercial refrigerating 
Mr.-O. =Goldblatt 


JERVIS B. WEBB CO. OF CANADA 
1647. Bulington St. E. 

Cranes & conveyor systems 

Re Be Rumsey 


JOHNSON H. & R. (CANADA) INC. 
15 Biggar Avenue 

Wall and floor tile 

D. M. White 


GROUP 
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JONES NEON DISPLAYS LIMITED GROUP 
830 Dunn Avenue 

Neon & plastic illuminater signs. 
R. Jones 


[> 


JOY BABY PRODUCTS LIMITED 

ll Princess Street 

Plastic baby pants, bibs, crib sheets. 
Ge Cherry 


ies) 


KENNA METAL TOOLS LIMITED 

371 Sherman Ave. N. 

Tools, carbide tipped inserts & holders. 
F. R. West 


{to 


KENT STEEL PRODUCTS 

PovomoUieLng Lone ot ser. 

Slitting, shearing, warehousing, distributing 
of steel products. 

Sena toOlaL 


ee) 


KIWI POLISH COMPANY (CANADA) 
lll Frid Street 

Shoe polish etc. 

R. M. Kenney 


[> 


LEVI STRAUSS OF CANADA INC. 
41 Brockley Drive 

Clothes 

J. Wiebe R. Brodie 


{ti 


LIFE SAVERS LIMITED 
100 Cumberland Ave. 
Candy 

R. B. Pierce 


1a 


LITHO SPOOLS LIMITED 
1-5 Lancaster St. 
Metal spools 

J. Homer 
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M & T PRODUCTS OF CANADA 

670 Strathearne Ave. N. 

Complete line of electroplating processes, 
supplies & equipment for metal finish. 

P. M. MacLean 
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MALANCO LICORICE CO. LTD. 
80 Shaw Street 

Licorice & candies 

J. Watson 


METAL TEXTILE OF CANADA 

42 Niagara Street 

Curled & knitted wire products 
Raord. .YOung 


MILLS STEEL PRODUCTS LTD. 

663 Woodward Ave. 

Scaffolding concrete forming accessories. 
tee rbeston 


MILLS METAL INDUSTRIES LTD. 

99 Ashley St. 

Metal spinnings, bronze plaques, aluminum 
castings. 

Deo oak tks 


NATIONAL PAPER GOODS LTD. 

144-158 Queen St. N. 

Envelopes, stationary, coin wrappers. 
Geeuotton 


NATIONAL SEWER PIPE LIMITED 
330 Wentworth St. N. 


Drain, tile, flue Lining, plastic drain tubing 


P. A. Sykes 


NATIONAL SLAG LIMITED 

139 Windermere Road 

Processor of blast furnace slag. 
R. Margesson 


NATIONAL STEEL CAR CORP. 

1375 Burlington St. E. 

Railway freight cars, mining cars. 
Tae Ran I. Ly 


NEO INDUSTRIES 

76 Mead Avenue 

Industrial hard chrome plating. 
J. JONES 
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NIAGARA PAINT & CHEMICAL CO. GROUP 
2 Hillyard St. 

Interior, exterior paints, industrial 
finishes. 

R. O'Reilly 


[> 


NORTON CO. OF CANADA. LTD. 

3 Beach Road 

Abrasives, grinding wheels, water abrasives, 
pulpstones 

PD ao COCct 


1a 


ORLICK INDUSTRIES LTD. 

35 Glen Road 

Abrasive metal finishing machinery and 
supplies, custom job shop. 

D. O. Braley 


[> 


OTIS ELEVATOR CO. 

414 Victoria Ave. N. 

Elevators, escalators, travo-lators, 
moving sidewalks 

G. Blumanauer, R. Anderson 


|e 


PADKIN oo .eGece CO. LTD. 

186 Ferguson Ave. N. 

Waterwell casings, steel wire, pipe, 
railway equipment. 

Demos raikin 


[> 


PERMALITE INDUSTRIES 

1700 Brampton St. 

Shoe soles, vulcanised rubber 
Pawel se RON za 


1a 


PORRITS & SPENCER (CANADA) 
2408Lottridgevst: 

Papermaker's felts and industrial 
fi lverectoths. 

Ree. Fairs 


1a 


PROCTER: & GAMBLE CO. CANADA 
Burlington St. E. 

Soap, toilet goods, glycerine. 
A. Foster 


It 


RAY-FLO MFG. & DISTR. LTD. 
948 Burlington St. E. 
Aluminum building material 
R. Paradisi 
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REID DOMINION PACKAGING LTD. 

425 Parkdale Ave. N. 

Print, lithograph folding cartons, labels 
rigid.containers. 

R. W. Bastien 


RHEEM CANADA LIMITED 

az2SeBaLton St. W. 

Steel shipping containers, water heaters. 
T. Warren 


RIDDELL SHEET METAL §& ROOF 

389 Kenora Ave. 

Industrial sheet metal, stainless steel 
fabrication, custom metal work. 

L. R. Hacon 


ROBERTSON BUILDING SYSTEMS LTD. 

411 Parkdale Ave. N. 

Metal building products, pre-engineered 
building systems 

H. E. Seeley 


ROBINSON CONE COMPANY 

145 McNab Street N. 

Ice-cream cones, drinking straws, 
paperboard pails. 

E. LaBarge 


ROTSAERT-BOWLAND DENTAL LAB 
WiwEmerald: St. S. 

Dentures 

H. Rotsaert 


SLATER- PRODUCTS 

681 King Street W. 

Pole line hardware, metal stampings, hot 
dip galvanizing, forging, alum castings. 
B. Hamilton 


SMART TURNER HAYWARD LIMITED 
191 Barton St. E. 

Industrial pumps 

L. Hayward 


SOPER, ROBERT LIMITED 

144 Chtham St. 

Awnings, flags, fabric products, 
asbestos covers. 

Tm. W. Gallagher 
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SPRAGUE METER DIV. TEXTRON 

85 Burford Road 

Meters, measurement equipment, 
gas barbecues & lamps. 

D. Mitobe 


SPECTATOR (THE) 
44 Frid Street 
Daily newspaper 
Jack Waite 


STANDARD ENGRAVERS LTD. 

70 Sanford Ave. N. 

Photo engravers, lithograpers, artists 
G. Stewart 


STANLEY STEEL COMPANY 

S7PeGerrardases 

Hot & cold rolled strip steel strapping 
and air tools. 

J. McLean 


‘STANLEY WORKS OF CANADA 

65 Imperial St. 

Hardware, power tools, hand tools, 
drapery-hardware, metal stampings. 
G. French 


STANTON PIPES LIMITED 

600 Kenilworth Ave. N. 

Spun cast iron pipe, concrete lined cast 
iron pipe, spiral weld steel pipe, flanged 
Pipe. 

MeuPreece 


STEEL CO. OF CANADA LTD. 
£00 Kaing*St. W. 

Steel products 

ARUR. Oliver 


STEETLY INDUSTRIES LIMITED 

605 James St. N. 

Dolomite, asphalt, stone, scaffolding, 
industrial fasteners, bldg. products. 
J. Spearing 


SUPERIOR ENGRAVERS LIMITED 

42 Mary St. 

Offset colour separations, photo 
engravers. 

Dew c. Pitts 
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SUSAN SHOE INDUSTRIES 
225 Sbartonrtst.-=E. 
Shoes 

A. F. Ronza 


PALLOR, Lb. BE. ASSOCIATES LTD. 

829 Woodward Ave. 

Pipe hangers, riser clamps, metal stamps, 
roof flashings 

be Sab ay LOL 


TAYLOR FORGE CANADA LTD. 
eOJoebuUrLington, St." E. 

Fittings, flanges, pipe components, 
nuclear components. 

RSI Ne Ee 


THOMSON - GORDON LIMITED 

200-234 Queen St. N. 

Rubber & urethane, synthetic bearing 
material 

G. Thomson 


TINY TOTS HAMILTON KNITTING 
36 Margaret St. 

Baby clothes, knit goods 
Dew eet a LL 


TRESIDDER REID PAPER BOXES 
54 Burland Crescent 

Set up paper boxes 

J. Shields 


TRUE TEMPER CANADA LIMITED 

Imperial Street 

Garden Tools & shovels of all types 
Mr. Hvozda 


UNION DRAWN STEEL COMPANY 
ws50Nburlington St. 5. 
Cold finished steel 

R. Hockins 


UNIVERSAL HANDLING EQUIPMENT 


100 Burland Cr. . 
Garbage disposal containers, self dumping 
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M. Goldblatt 
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USARCO LIMITED 

363 Wellington St. N. 

Non-ferrous ingots scrap & industrial 
structural steel for construction. 

F. Levy 


VINAFLEX CANADA LTD. 

S95) Nash St. N; 

Vinyl moulded unit sales 
P. Hubner 


WALLACE BARNES CO. LTD. 

274 Sherman St. N. 

Precision spring stampings and 
wire forms 

G. Sessions 


WALTERS WELDING & IRONWORKS 

1318 Rymal Road E. 

Structural steel misc. metal plate work. 
W. Koppelaar 


WAXMAN, I. & SONS LIMITED 
80 Glow Ave. 

Refuse disposal 

C. Waxman 


WENTWORTH MOULD & DIE CO. 
Soesurton St. 

Moulds, dies, jigs, fictures. 
F. Chalkley 


WESTINGHOUSE CANADA LTD. 

286 ‘Sanford St. N. 

Complete range of electrical, mechanical, 
and electronic systems and products. 

A. A. McArthur 


WIEGAND, J.-E. COMPANY 
500 James St. N. 

Men's dress shirts, sport shirts, 
uniform shirts. 

M. B. Wiegand 
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APPENDIX B 


SMALL BUSINESS (10-25) TELEPHONE SURVEY 


BARBER-ELLIS OF CANADA LIMITED 
1840 Burlington St. E. 
Envelopes, paper 

Mr. Nelson 


BUFFALO BRAKE BEAM CO. 
2) sDufibar -St. 


Brake beams & parts, disc brakes, railway rolling stock. 
R. Holloway 


BURTON FORD LTD. 

a7 zeour ington Sts ’E. 
Heating and air conditioning 
Mire G. EOrd 


CARTON AND DIECRAFT LTD. 
500 Wellington St. N. 
Folding paperboxes 

Mr. C. Bridgewater 


CENTRAL STEEL FABRICATORS 

386% Avondale Ave. 

Structural steel, iron, fabrication & erection 
M. Giangregorio 


CREST ALUMINUM 

709 Main St. W. 

Aluminum windows, doors, awnings, Custom painting, baked enamel. 
Mie. Back 


CROWN MANUFACTURING CO. 
53 Gibson Ave. 

Auto seat covers 

Mr. H. Rosenburg 


DESIGN LITHOGRAPHERS LTD. 

1818 Burlington St. E. 

Creative and commercial printing 
G. J. Baldwin 


DIANA DOLLS WEAR LTD. 
789 Woodward Ave. 
Doll's clothing 

Mrs. Malinowski 


EUREKA TOOL STEEL WELDING 

745 Woodward Ave. . 

Manufacture welding wires, tools, dies. : 
Mr. J. G. Stewart 
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PSENCH User tere CO, LTD. 
293 Mary Street 
Printing 

W. McArthur 


GLEN GRAY PRINTING CO. 
£300 Barton; St... E.. 
Printing & lithographing 
Pros Ge .Gr ay. 


GRIMSBY LINEN MANUFACTURERS 
70.Sanford Ave. N. 

Baby accessories 

Mr. P. VanRiezen 


HAMILTON FACING MILL LTD. 
249 Hess St. N. 

Clay, other foundry supplies 
Mrs. Amelung 


HAMILTON THERMAL SPECIALTIES 

Ze ecAnarkes © 

Industrial gas fired air heaters 
Mr. Brune 


HOBART MANUFACTURING CO. LTD. 
77-Geland St. 

Food machinery equipment 

P. Schell 


IMPERIAL OPTICAL CO. 
47 Hughson St. N. 
Lenses 

D. McCaldon 


INDUSTRIAL FILTER FABRICS 

40 Leeming St. 

Bijgter, cabrics, filter bags 
Mra otanger Mr. Burlakoff 


JOBBORN MANUFACTURING LTD. 
97 Frid Street 

Auto tools 

Ca ibd Le jonns 


JOYCE, & -SMITH CO. LID. 
245 Catharine St. N. 
Electroplating 

A. Moskowskes 
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KNIGHT INDUSTRIES 
10 Head Street 
Heater elements 
Mr. McPetrie 


LAWRENCO INDUSTRIES 

148 Chatham Street 

Industrial lubrication systems, air dryers, 
custom fabrication. 

Joe Lawrence 


LAX IRON AND STEEL LTD. 
80 Brant Street 

Scrap broker 

Steven Lax 


BrGAG@W ERG wat D's 

SOeCOV1 NG, CONnes.c. 

Wire * cable, chain & fencing, custom coating. 
C.eW. Larris 


LLOYD'S GLASS LTD. 
776 King Street E. 
Mirrors, glass. 
Jean Young 


MARKS WELDING & FABRICATING 
Boe nuUG LIngtonus.t . uk. 
Welding, fabricating, mfg. 
Mr. M. o. Mark 


MILL PAPER FIBRES LTD. 
162-4 Ferguson Ave. N. 
recycling of waste paper 
CG. H. Whaley 


MUNRO METAL PRODUCTS 
154 Oak Avenue 

Sheet metal specialties 
L. Rayworth 


NORTHERN CONVEYORS LTD. 
97.Frid Street 

Mfr. conveyor equipment 
Mrs. Ryckman 


PROPAK LTD. 

77 Merchison Ave. 
Corrugated containers 
Hoek. Mune 
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REGIONAL DIE CASTING LTD. 
425 Lake Ave. N. 

Zinc die casting 

Reo.) COLrsO 


ROYAL MATTRESS _MFG. CO. 

659 Parkdale Ave. N. 
Mattresses, box springs, foam. 
Mr. Siegel 


SEARLE INDUSTRIES LTD. 
SimCovingtonus te. 

Clay pigeons 

W. Searle 


STANDARD LAST CO. 

131 Brockley Dr. 

Mfr. lasts for shoe manufacture. 
Mr. Lambert 


SUPERIOR PRINTERY (HAMILTON) 
89 Vine Street 

Job printing 

Mr. Theoret 


SWIFT DEVICES 

14 George Street 
Electrical wiring devices 
Mr. Horn 


THOMPSON PRINTING CO. 
407eVictoria Ave. 
HoObePrinting 

Ms. J. Thompson 


VERIBEST PRODUCTS LTD. 
65 Shaw Street 
Paperboard cartons 

Mr. Billings 


WRIGHT ABRASIVES (1970) LTD. 
44 Leeming Street 

Grinding wheels 

Mr. Doherty 
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APPENDIX iC 


PIRMS IN FOOD MANUFACTURING - TELEPHONE SURVEY 


CANADIAN CANNERS 

44 Hughson Street S. 

Canned fruits, vegetables, soups. 
L. H. Johnston 


CANADIAN VEGETABLE OIL PROCESS 
WVietoria Ave. N. 

Soybean meal, oil, lecithin 
Mr. Vinall 


DARE FOOD LTD. 

84 Jackson St. E. 
Confectionery 
Mr. Wheeler 


FLAVORITE POULTRY LTD. 
21 Brockley Drive 
Chicken processing 

W. Gownolock 


GENERAL BAKERIES LTD. 
24 Sanford Ave. N. 
Bread, rolls, cakes 
Ce Wall 


HAMILTON FINLAY FISH LTD. 
330 Nash Road N. 

Lake fish 

H. Golhar 


MOTHERS PIZZA PARLOUR 

lll Brockley Drive 

Restaurants, make Own sauce, dough. 
Mr. P. Jayasuriya 


McLARENS FOODS LTD. 

72 teBurlington St. E. 

Pickles, olives, relishes, peanut butter. 
MrencunlLiire 


NIAGARA FOOD PRODUCTS 

406 Lake Ave. N. 

Canned/frozen fruits & vegetables. 
Mr. Hughes 
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PARNELL'S FOODS (HAMILTON) 


291 Nash Road 
Vending, food service 
G. Kierstead 


POP SHOPPE 
2a25o.Bbarton St. E. 
Pop 


Mr. Spence 


ROYAL OAK DAIRY LTD. 
225 Parkdale Ave. N. 
Dairy products 

Mr. Hamilton 


STAFFORD FOODS LTD. 
S84 Barton St. E. 


Vegetable oils, pie fillings. 


Von Pars 


WINDSOR WAFERS LTD. 
101 Broadway Ave. 
Biscuits, cookies 
Mr. J. Monier 
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APPENDIX D 


Meek GE J. aoe UeeS (Py. Av Se sare Came Abed Pala oae PINE: 
SUITE 106 | DUKE STREET Lee awe 
416 522-0235 HAMILTON, ONTARIO 


July B, 1977 


Dear 


This company is conducting a study for the City of 
Hamilton to obtain manufacturing information regarding product 
line(s) and materials used by Hamilton based companies to explore 
the possibility of a higher level of "Hamilton Content" in the 
products manufactured here. 


To assist in gathering the data required to evaluate 
whether the objective of a higher "Hamilton Content" can be 
achieved, a member of our company will be telephoning you for 
an appointment to discuss the materials,components and sub- 
contracting your company purchases outside of Hamilton which 
are essential to your products. 


You can be assured that the information you provide 
will be used only to determine whether there is sufficient 
favourable data to recommend a symposium and exhibition to 
bring together manufacturers, suppliers and subcontractors to 
explore expansion of manufacturing activities in the City of 
Hamilton. 


The member of our staff who will telephone you for 
an appointment which should last about 14 to 2 hours will be 
either Mr. Edward Hannah or Mr. John Shimmell. 


Your cooperation with this project will be very 
much appreciated. 


Yours sincerely, 


fel atmo 


: George J. House 
GJH/jh President. 


CONSULTANTS IN MANUFACTURING TECHNOLOGY AND COMPUTER APPLICATIONS 
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QUESTIONNAIRE 


APPENDIX _E 


IMPANY NAME 


IDRESS 


SLEPHONE NO. PERSON CONTACTED 


YPE OF COMPANY Manufacturer complete products 


RODUCTS 


Manufacturer of material 
Subcontractor 


fabricator 


Materials used METAL WOOD PLASTICS 
OTHERS (Combination) 

Where material purchased? Hamilton 

In Canada, where 

Imported from 

Are there manufacturers in Hamilton Yes [al No [ ] 


Are they or have they used them 


Are components of the product subcontracted Yes [| No [ ] 


If Yes - in Hamilton 
Outside Hamilton - where? 
Do you supply the subcontractor with material | ves | | nol] 
If No do you specify where material 
should be purchased? . 
Do you import discreet parts or components ves| | No| | 
If yes - Where from? 


Reasons 


UBCONTRACTOR 


Where are materials purchased? 


In Hamilton ves| | no [_] 
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If No - Are these purchased from 
(a) Canadian sources 
(b) Imported 
To the best of your knowledge is there a manufacturer 
in Hamilton? 
Does the Company who engages you as a subcontractor supply 
the materials and/or components. | 
Can the specifications for materials you purchase be met 
by Hamilton Companies. 
sABRICATOR 
(Similar situation to subcontractor) 
PACKAGING 
- What kind 
- Where from 
- What finish 
Would your company be prepared to present the product line at 
a symposium of manufacturers to find if there are Hamilton 


sources of supply or manufacturing capacity. 
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APPENDIX F 


Peewee ke GE J. HeOwoe s Le) SAG se SaO mee Amie ES 


: REM: 
SUIFE 1016 P DUKE STREET L8P I!W9 
416 522-0235 HAMILTON, ONTARIO 


Uy ee pene? 


TO WHOM IT MAY CONCERN 


The City of Hamilton Board of Control, at it's 
meeting of June 22, 1977, approved for consideration by the 
City Council a project to study the manufacturing facilities 
of Hamilton based companies to explore the possibility of 
increasing the "Hamilton Content" of the products produced 
by these companies. mae ; . 


The City Council unanimously approved the project 
at the council meeting of June 27 and the above company is 
conducting the study for the Corporation of the Crieveor 
Hamilton. 


Signed . 
= yjexecutive Assistant to the Mayor 
=“ Corporation of the City of Hamilton 


< 


~ 
XN 


CONSULTANTS IN MANUFACTURING TECHNOLOGY AND COMPUTER APPLICATIONS 
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APPENDIX G 


PROJECT REPORT BY EDWARD HANNAH 

I first became aware of the "Hamilton Content" study 
when I saw Mayor MacDonald interviewed on TV 11 news early in 
July. I was immediately interested in becoming a member of the 
student survey team as the purpose of the study related very 
closely to much of the economic and political science theory 
I had studied as an undergraduate. I telephoned City Hall the 
next day to find out how I Gould submit an application and 
when no one there knew what I should do, I wrote up a letter 
and personally delivered it to the Mayor's office. The Mayor 
passed it on to Mr. House and after an interview, I was offered 
a position as.a research assistant. 

Though the project was supposed to involve four students, 
only John Shimmell and I were initially hired. The first day, 
John and I met with Mr. House and discussed what he wanted us 
EORAO. 

Prior to our first interview a two page questionnaire 
was prepared which was to serve as the basis of our interviews. 
It contained the questions from which we would acquire the 
essence of what the study was interested in. The questions 
also served as points of departure; questions which led to 
discussions on various issues and problems that companies were 
having. Near the end of August, supplementary telephone surveys 


were done with all manufacturing companies employing 10-15 


is Te preahd tiRE 
ss 


people and with companies in the food industry. 

Most of the businessmen contacted for interviews were 
interested in the project and highly co-operative. These 
businessmen ‘almost unanimously supported the concept of a 
symposium and also welcomed the opportunity to have their opinions 
aired to City Hall. Other businessmen were dubious at first, 
suspicious that we were not authorized by the City and that 
“we were only interested in obtaining operational information 
about their company. Once convinced of the authenticity of 
the study, however, these businessmen proved to be co-operative. 
This authenticity problems leads me to suggest that in all 
future projects of a similar nature, a letter of authorization 
on the City Hall letterhead with the Mayor's signature should 
be sent to all companies prior to any attempts at arranging 
interviews. 

A few companies granted interviews but were unsympathetic 
towards the purposes of the study. They were fearful of the 
"Hamilton Content" policy and its ramifications if it were 
adopted by other municipalities. If the concept spread they 
feared that the business they gained in Hamilton would be over- 
whelmed by the business they lost elsewhere. 

I first became interested in this project because I 
thought that it would be valuable to me. My expectations were 


realized. Throughout school, I had taken much economic and 
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political theory but I had no practical experience. This 
study gave me such experience; I became more aware of the 
problems associated with balancing the interests of industry 
and ratepayers. I became more aware of the industries located 
in the Hamilton area, their inter-relationships, their 
Operating problems, and their future plans. I was also exposed 
to concrete examples of stereotypical textbook bureaucracy 

and its delays and inflexibilities. It was also a tremendous 
opportunity for me to have worked with a man of the experience 
of Mr. House and to have met and conversed with several 
influential businessmen. 

In the project that John and I were involved in, I 
feel that inexperienced students, such as ourselves, are 
capable of handling the research and field work necessary. 

As long as students have a eTocs liaison with an experienced 
person to whom they can address questions and problems, they 
are well suited to data collection similar to what we did. 

In retrospect, I would only have two further suggestions 
to make. First, any future studies involving students or outside 
consultants should be given better advance publicity. If more 
than just the brief one column article that appeared in the 
Spectator in early July had been published, businessmen would 
have been aware of the study and we could have prevented the 


waste of time trying to convince them of our authenticity. 
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Second, the study should have been Organized earlier and 
allotted longer time. It would have been extremely valuable 

to the study if we could have spoken to firms that had recently 
moved from Hamilton. The knowledge gained from such interviews 
could have been useful in helping to halt the exodus of firms 
from Hamilton and to better promote Hamilton as a location 

for new business. 

It is my sincere hope that the data and recommendations 
provided by this report will prove as valuable to the CreVeor 
Hamilton as the opportunity to work on this study has proven 
to me. 

Respectfully submitted, 
Edward Hannah 
252 East 19th Street 


Hamilton, Ontario 
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APPENDIX H 


PROJECT REPORT BY JOHN SHIMMELL 

When Canada Manpower contacted me and asked if I would 
like to be interviewed for a summer job collecting data as a 
research assistant for a manufacturing survey, I was exteremely 
interested. Having successfully completed my second year of 
mechanical engineering I felt this was an excellent opportunity 
to test my knowledge and skills in the field as well as gaining 
some invaluable working experience. Mr. House explained to me 
that this was a study for the City of Hamilton, obtaining 
manufacturing information to explore the possibilibty of achieving 
a higher level of manufacturing activity in Hamilton. 

The project began with a week of intensive planning and 
Organization. Firms were chosen from the Hamilton-Wentworth 
directory, grouped with regards to company size and cross- 
referenced as to geographic location. 

Being the "eternal optimist" I expected complete 
co-operation and extreme interest from the participating 
companies. However, the first few phone calls made me realize 
that there were obstacles to overcome to complete the study. 
Initially, some firms did not want to get involved in the study, 
suspecting us of being meddlers, government agents or industrial 
spies. However nearly all firms agreed to interviews and seemed 


quite concerned about the plight of the Hamilton manufacturing 


community. 
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For the smaller firms, only one person was needed to 
conduct the personal interviews, but the larger firms necessitated 
two people because of their size and extensive purchasing. 
was discovered that the larger companies, due to their vast 
resources, had explored possibilities of buying locally while 
the small firms because of their limited supply of money and 
manpower could probably benefit from the study. ‘he idea of 
the symposium met with approval from the majority of firms as 
they recognized this as a chance to advertise their own wares 
as well as see what services and goods other firms could offer. 

As the survey progressed, trends developed, with many 
firms experiencing identical problems and suggesting similar 
solutions. A telephone survey of small firms (with 10 to 25 
employees) was initiated to widen the scope of the study with 
the intent of corrobating existing problems and discovering 
new problems unique to the smaller businesses. 

The success of this telephone survey prompted another 
survey of the major food manufacturers. Although they did 
not apply directly to the study as their raw materials were 
perishable and/or seasonal and were not generally purchased 
within the borders of Hamilton, they were responsible for 
employing large numbers of people and were prominent members 
of the industrial community. Hence their problems and suggestions, 


were also important to the study. 
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Many problems, ranging from lack of serviced land, 
poor transportation facilities, poor industrial planning, 
are causing existing firms to consider re-locating outside 
of Hamilton. These could also be factors affecting prospective 
firms to view Hamilton as an undesirable location for new 
industry. In my opinion, unless something is done to alleviate 
the problems of industry in Hamilton, the exodus of Hamilton 
firms to out-lying areas will continue and Hamilton's industrial 
growth rate will remain below the provincial average. 

This study has given me a chance to really get involved 
in the field of aerate teratra aco I now understand the motivations 
of industry and problems that they encounter. I have learned 
about the purchasing of raw material, the production of goods, 
and the marketing of the finished product. Tours of plants 
were interesting, as I was able to see what I had read or heard 
before. On a less intellectual level I have come to know the 
City of Hamilton very well and am now quite acquainted with the 
industry as well as becoming quite apenas fe manoeuvering through 
the City streets. 

Studies of this type are excellent opportunities for 
a student to get practical "field" experience to complement his 
theoretical learnings at university. The City of Hamilton should 
continue to hire students for similar projects because the 
students benefit from the experience and the City would also 
benefit. from the results of their efforts. 

John Shimmell 
ll Sherwood Drive 


Dundas, Ontario 
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